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CREATIVE BRIEF 
THE BRAND: EXPEDIA IS AN ELECTRONIC TRAVEL AGENCY

THAT ALLOWS CUSTOMERS TO BOOK AND COMPARE VARIOUS

TRIP SERVICES BETWEEN A VARIETY OF COMPANIES.

KEY FACT: AIRPLANE CARBON EMISSIONS ARE A MAJOR

CONTRIBUTOR TO GLOBAL WARMING. IF WE DON’T CHANGE

OUR HABITS, THE GLOBAL TEMPERATURES COULD INCREASE 3

DEGREES BY 2050, AND 55% OF THE WORLD’S POPULATION

WOULD EXPERIENCE MORE THAN 20 DAYS OF LETHAL HEAT. 

A NEW “GREEN” REWARDS PROGRAM

SITE REDESIGN

INFORMATION ON CARBON EMISSIONS AND WHY IT MATTERS

PARTNERSHIP WITH ATMOSFAIR 

FLIGHT EMISSIONS CALCULATOR 

INTERACTIVE VIRTUAL KIOSK EXPERIENCE IN AIRPORTS 

BILLBOARDS

POSITION: WE CREATED EXPEDIA GREEN  -AN

ECOLOGICALLY RESPONSIBLE ADDITION TO THE EXPEDIA

WEBSITE THAT PROMOTES AIRLINES AND FLIGHTS THAT

RELEASE LESS CARBON EMISSIONS.

WHAT OUR CAMPAIGN INCLUDES

MEN AND WOMEN AGES 30-40 FROM ALL AROUND THE

UNITED STATES  

FREQUENT TRAVELERS LOOKING FOR REWARDS

ECO-CONSCIOUS PEOPLE AND THOSE LOOKING FOR WAYS

TO BECOME MORE ECO-FRIENDLY 

THOSE WHO TRAVEL OFTEN FOR BUSINESS

CURRENT EXPEDIA USES

TARGET AUDIENCE: 



RESEARCH 

CO2

NITROUS GASES

WATER VAPOR

SULPHATE

PARTICLES

THE ACT OF FLYING RELEASES MANY TYPES OF

POLLUTANTS INCLUDING:

ALL OF WHICH LEAD TO INCREASES IN GLOBAL WARMING 

CARBON ALONGSIDE NITROGEN OXIDE ARE THE TWO

BIGGEST POLLUTANTS FROM AIRCRAFTS.



PARTNERSHIP WITH ATMOSFAIR
 

WHAT IS ATMOSFAIR?

 IS A NONPROFIT ORGANIZATION FOR COMBATING CLIMATE

CHANGE, FOUNDED IN 2004 FROM A RESEARCH PROJECT OF

THE GERMAN FEDERAL MINISTRY FOR THE ENVIRONMENT. 

 

“WE REDUCE CO2 EMISSIONS OF THE SOURCE, E.G. VIA

INCENTIVE PROGRAMS FOR VIDEO CONFERENCES INSTEAD OF

BUSINESS TRIPS AND COMPANIES. WE COMPENSATE THE

REMAINING CO2 EMISSIONS FOR OUR CLIENTS IN CDM GOLD

STANDARD PROJECTS WITH DIRECT UTILITY FOR LOCAL PEOPLE

AND FOR THE CLIMATE. OUR REFERENCE CUSTOMERS INCLUDE

DHL AND GREENPEACE.”

BROKEN INTO FLIGHT DISTANCE AND PLANE CLASS CATEGORIES

  SCALE OF 0-100 EFFICIENCY

ATMOSFAIR AIRLINE INDEX (AAI) 

COMPARES GREENHOUSE EMISSIONS OF 200 OF THE LARGEST

AIRLINES IN THE WORLD AND RATES THEM ACCORDINGLY

RESEARCH 



RESEARCH 

HOW AAI IS CALCULATED

 

EFFICIENCY POINTS
 

ATMOSFAIR PROVIDES AIRLINES WITH FEEDBACK BASED

UPON THEIR PERFORMANCE. IT EMPHASIZES AREAS

THAT ARE EXCELLING AS WELL AS THOSE THAT NEED

IMPROVEMENT.



CARBON CALCULATOR BY ATMOSFAIR 

RESEARCH 

U.S. BEST RANKED AIRLINES USING THE AAI



EXECUTIONS

NEW REWARDS SYSTEM 

 

BILLBOARDS

 

INTERACTIVE KIOSK

 

WEBSITE REDESIGN



CURRENT REWARDS SYSTEM



PROPOSED "GREEN" REWARD

SYSTEM

ALL BENEFITS OF A BLUE MEMBER PLUS EXTRA

POINTS WHEN BOOKING THROUGH EXPEDIA

GREEN 

DISCOUNTS ON ELECTRIC RENTAL CARS AND

ENVIRONMENTALLY FRIENDLY ACTIVITIES SUCH

AS NATIONAL PARK ADMISSIONS, BIKE RENTALS,

PADDLEBOAT AND KAYAK RENTALS, ETC.

EXPEDIA GREEN MEMBER 

REWARDS USERS FOR USING EXPEDIA GREEN BASED

OFF OF CARBON SAVED

AUTOMATICALLY A GREEN MEMBER AFTER USING

THE EXPEDIA GREEN FLIGHT CALCULATOR OR

INTERACTING WITH THE INFORMATIONAL 

BENEFITS

LOGO DESIGN



BILLBOARDS

FIRST PUSHES GREEN TRAVEL IN A FRIENDLY WAY

SECOND SHOWS POLLUTION AND CREATES

CURIOSITY TO LOOK INTO

BILLBOARDS TO BE PLACED NEAR AIRPORTS TO CALL

ATTENTION TO GREEN TRAVEL AND AIR POLLUTANTS.

TWO STYLES



INTERACTIVE KIOSK



AN INTERACTIVE KIOSK PLACED IN AIRPORTS THAT

INFORMS PEOPLE ON WHY THEIR CARBON FOOTPRINT

MATTERS. ALLOWS THEM TO INPUT THEIR SPECIFIC

FLIGHT TO VISUALIZE HOW MUCH POLLUTION THEY ARE

EMITTING THROUGHOUT THEIR TRAVELS. THEY ARE THEN

PRESENTED OPTIONS ON HOW TO TRAVEL IN A MORE

SUSTAINABLE WAY AND SHOWS AIRLINES THAT ARE THE

MOST AND LEAST ECO-FRIENDLY. 



WEBSITE REDESIGN

CLUTTERED

MULTIPLE BUTTONS FOR THE SAME ACTION

BUSY BACKGROUND IS DISTRACTING

TEXT IS OVERWHELMING

PROBLEMS



WEBSITE REDESIGN

CLEANED UP OVERALL APPEARANCE,

REMOVED DOUBLE FEATURES

MORE USER FRIENDLY

MADE FEATURES MORE ACCESSIBLE  

UPDATES

 



WEBSITE REDESIGN

SIMILAR FORMAT TO MAIN SITE

CHANGED OVERALL COLORS

ONLY ADAPTABLE TO FLIGHTS 

ECO-FRIENDLY AVAILABLE

EXPEDIA GREEN SITE PROPOSAL:



THE BIGGER PICTURE

EVENTUALLY INVOLVING OTHER COMPANIES

TO BECOME ECO-FRIENDLY

 

PARTNERING ECO-FRIENDLY HOTELS

 

GETTING AIRCRAFT MAKERS TO TRY TO

CREATE FOR ECO-FRIENDLY JETS

 

PARTNERSHIP WITH BOEING

 

CUT DOWN EMISSIONS BY ACTUALLY

MAKING A DIFFERENCE OF EMITTING LESS

POLLUTION VIA AIRCRAFT


